
The CPD
of

tomorrow

The future of compulsory professional 
development training starts now.

You can get more done and spend less 
than ever before.

broker lifestyle





optelearn is a specialist provider of 
Continuing Professional Development 
(CPD) training.  It was created to offer 
brokers a flexible, engaging and easy 
way to meet their mandatory CPD 
requirements. It is a requirement that 
all MFAA, FBAA & FPA members 
undertake 30 CPD hours programme 
each year.  We make this process simple 
by offering:

* Interactive eLearning modules
* Audio podcasts
* Video modules
* Webinars and workshops

optelearn was launched in June 2011 by 
Mosanda Ltd., and delivers on-demand, 
online training in each of the above 
areas on a wide range of topics. See our 
trainers page for a list of current 
modules. Delivery can also be 
customised or contextualised to meet 
the needs of a specific organisation.

Modules can be completed any time –
including after-hours – and are fully 
supported by our 1300 number team.  

All progress through a module is saved, 
so busy brokers may save their 
progress.  Designed by brokers, for 
brokers, optelearn modules are direct, 
engaging, relevant and surprisingly 
enjoyable.  Try one today.

Modules take between 30 and 120 
minutes, and are designed and 
developed by a team of professional 
instructional designers.

the genius of optelearn

They incorporate the latest in interactive 
eLearning advancements including 
images, video, audio, case studies, flash 
games, quizzes and more, all of which 
are designed to challenge the broker to 
stay awake and genuinely engage in the 
learning. 

“Each week, new modules 
are added to the library, 
allowing the broker to 
choose only those modules 
that appeal to their 
particular business needs. “ 

Brokers are uniquely challenged in their 
allocation of time and energy, and whilst 
we fully endorse the MFAA, FBAA & FPA 
requirement for continuing education, 
complying with the mandatory hours can 
pose an additional stress on an already 
stretched broker. Taking time out to 
source and attend seminars, workshops 
and trainings can be a huge drain, and 
having worked as brokers and with 
brokers for many years, we understand 
the benefits of being able to source a 
CPD solution online and in the one place 
is immensely valuable.  

Take a look through our What Do Our 
Members Say? section.  You’ll see how 
our current members feel about the 
service.

Feel free to contact us if you have any 
questions or feedback.  We love a chat.  
Or, if you’d like to contribute to our site, 
we’d love to hear from you.



We can adapt our training to new 
developments in the industry and 
provide up to the minute training on 
changes to industry regulations and 
requirements.

The optelearn team can tailor our CPD 
training to suit the needs of a particular 
organisation, with full branding, 
bespoke case studies and examples.

For individual brokers, we offer a full 
online CPD points management 
system, which means not having to 
make time to keep track of your CPD 
status.  We will do it all for you.  It’s one 
less thing to worry about in an industry 
of increasing paperwork and regulation.

Contact us to find out more, you’ll be 
intrigued at what’s possible.

Under the MFAA, FBAA & FPA rules, 
brokers are now able to take their CPD 
training online, rather than attending 
face to face workshops, conferences and 
seminars. 

This is time-consuming to schedule and 
attend, and can be a costly exercise. 
Online training is very flexible and cost-
effective. 

The advantages to brokers are numerous 
and substantial.  Including:

• no travelling
• no traffic
• no parking expenses,
• no hotels
• no flights 
• no food and drink bills 
• no seminar fees

Our training is hugely cost effective, with 
memberships starting from less than $1 
per day.

“Reaching brokers through 
the internet means we can 
respond faster, create more 
and deliver better quality 
than face to face or printed 
materials.”  

We can use simulations, interactive 
diagrams, audio and video examples, 
along with  the best speakers and 
presenters from across the world.  

the wisdom of optelearn



Paul Wang
MBT, BA, Cert IV TAA, 
AFAIM, MAITD

CEO

Grayson has held several senior Marketing and 
Management positions during the past 20 
years across multiple industries within 
Australia, North America and Europe.

He started and built a successful media 
software company from 1999 through until 
2004 before joining one of South Australia's 
leading Financial Accounting & Consulting 
practices as a state manager. He was a finalist 
in the 2006 TAC Entrepreneur of the Year 
award and twice been Marketing Manager of 
companies listed in the BRW Fastest Growing 
100.

Andrea Downey
BBEF, GDip FP, 
CertIV FS(F/MB), 
CERT IV TAA, FPA(Aff), CDec 

Director & COO

Nicola has worked in the technology industry since 
1999, and enjoys  the challenge of creating  
exceptional programs with meaningful results.

Nicola has worked in the telecommunications, 
finance, mining, service and technology industries in 
both Australia and the UK, and has been involved at 
all levels of technology analysis, design and 
development.  With a strong sales, marketing and 
training background, Nicola understands and deeply 
cares about delivering a quality learning experience 
for all clients and participants.

Paul has extensive experience in Management, Training, 
Sales and Service Delivery and has worked in a variety of 
industries including: - Retail, FMCG, Utilities, Finance 
and Information Technology. He has a history of building 
high performance teams with a strong customer service 
focus.

Paul has been developing, motivating and training 
teams in sales, service delivery, customer service and 
business development for the past ten years. Paul is a 
certified Covey facilitator . He has also written and 
facilitated an extensive amount of sales and personal 
development material for the Australian market.

Andrea has extensive financial services experience 
having worked in ANZ Treasury, real estate and as a 
financial adviser with Westpac. In 2001 Andrea created 
Bridge Wealth Management, a boutique financial 
planning business; and in 2004 Bridge Finance & 
Leasing, a mortgage broking and mortgage planning 
business.

With a strong technical and sales background, Andrea 
has authored and delivers a number of Intellitrain 
Certificate's, Diploma's and technical programs, and 
has extensive training experience having lectured for 
TAFE, FINSIA and various private training companies.

Grayson Herbert
BA, Cert IV TAA, 
AFAIM, MAITD   

General Manager

Nicola Gajjar
M. Ed., GCert HRD, 
Dip Bus, Dip HR, AIMM, CPMgr, 
Cert IV TAA 

CTO

the people of optelearn



the case for optelearn

Seven great reasons to try 
CPD with us:

1. By brokers, for brokers

Our modules are built by brokers, for 
brokers, to comply with the MFAA 
minimum 30 CPD hours  ruling.   Our 
modules are designed to take 30 minutes 
to two hours, however you may claim the 
time it took you to complete the module.  
You’ll find them relevant and immediately 
helpful to your business.

2.  Quality Content

Our content has been created and sourced 
from leaders in the industry.  We mix it up, 
present you with case studies, industry 
research and proven techniques.  Most of 
all, we care about what we produce.  It’s 
not just another module to us, it’s an 
opportunity to affect the lives of our 
members, their families and businesses.  
The courses are fun, but we take the 
content very seriously.

3. As  It Happens

New modules are added every week, 
keeping you up-to-date. Many courses are 
written once and delivered hundreds of 
times.  We understand the pace of change 
in broking, and will keep you and your 
business current.

4. Support and  Benefits

• a 1300 Helpline
• online CPD tracking system
• quizzes that support real life activities
• modules remember where you are up to
• in-depth behind the scenes broker   

interviews .  Real people, real stories.

5. Access to Discounts

Our negotiating power allows us to offer 
some highly useful discounts on many 
products and services we know can assist 
brokers in running a successful business.
Each month, we’ll add to our offering, 
ensuring we offer the maximum value to 
all members.

6.  Exclusive Interviews

Learning is not something that stops 
once you are a certain age, or have 
reached a certain income.  For this 
reason, we provide access to some of the 
World’s best who just may offer you the 
right insight at the right time.  Each 
month, we’ll interview someone who’s 
making waves and give them a good 
grilling on your behalf.  It’s invaluable 
and exclusive to optelearn.

7.   100% Guaranteed

If you try optelearn for and don’t agree 
it’s the easiest, most helpful way to gain 
CPD points, we’ll refund your money in 
full.  We’re confident that once you have 
experienced our offering, you’ll not only 
stay, but recommend us to others.  It’s 
our way of delivering more, at no risk to 
our members.

“We’re excited about what 
we have to offer our brokers, 
and we are committed to 
getting better and better.  As 
technology allows, we’ll do 
all we can to stay ahead of 
the pack, keeping our 
brokers at the cutting edge.”



the clients of optelearn

"I have been attending the 
sessions for a year now, and 

they have been a fantastic 
way for me to learn about a 

broad range of topics and 
keep my professional skills 
current, whilst at the same 

time earning the CPD points 
I need - all from the comfort 

of my office!“

Daniel Shillito

"We used to have to travel 
to the irregular CPD sessions 

to listen to lenders go over 
the same information...that 

day out of the office is 
sometimes 6 appointments 

missed and 6 deals that 
maybe could have gone 

elsewhere.
2 hours – 1.5 CPD points 

with a short break to make 
urgent phone calls – how 

easy is it?"

Craig Marriott

“…the Webinars are simply 
fantastic. They are 

informative, cost effective 
and more importantly, save 
time.  I would recommend 

any Finance Broker to get 
involved!“

David Coe

"Excellent content and 
informative speakers. The 

information is very pertinent 
to the mortgage industry. 

This teaching should be 
given to all mortgage 

brokers."

Denis Hill

“I have found that the way 
the material was delivered 

has stimulated my own 
though process and many 
ideas are developing from 

that. I would highly 
recommend anybody in our 

competitive industry to 
attend this course."

Robert P Cinnamon



Level 17, 205 Wharf Street  BRISBANE   QLD  4000  Australia

1300 088 088 
www.optelearn.com.au

www.s800668.com
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